Volunteer Policy
Caithness Seal Rehab & Release
1. Policy Statement
Caithness Seal Rehab & Release recognises the vital role volunteers play in supporting the rescue, rehabilitation, and release of seals along the north coast of Scotland.
This policy outlines the principles, expectations, and procedures governing volunteer involvement to ensure:
· High standards of animal welfare
· A safe and respectful working environment
· Compliance with relevant UK legislation and charity best practice
· Clear expectations for both volunteers and staff
The organisation is committed to providing a supportive and inclusive environment where volunteers are valued for their contribution.
2. Purpose of Volunteering
Volunteers support the charity’s mission by assisting with activities including:
· Seal rescue support (when trained)
· Preparation of fish and feeding of seal pups
· Cleaning pools, enclosures, and equipment
· Facility maintenance
· Administrative support
· Public education and awareness activities
· Assistance during seal release events
Volunteer roles are designed to support the organisation’s work without replacing paid employment.
3. Volunteer Principles
The organisation is committed to:
· Treating volunteers with respect, fairness, and dignity
· Providing appropriate training and supervision
· Offering a safe working environment
· Recognising the value of volunteers’ contributions
· Ensuring volunteering opportunities are accessible and inclusive
Volunteers are not employees and do not receive wages.




4. Recruitment and Selection
Volunteer recruitment will be conducted in a fair and transparent manner.
The process may include:
1. Volunteer application form
2. Informal interview or discussion
3. Reference checks where appropriate
4. Health and safety briefing
5. Induction and training
The organisation reserves the right to decline applications where necessary for operational or welfare reasons.
5. Volunteer Roles and Responsibilities
Volunteers are expected to:
· Follow all animal welfare procedures
· Comply with health and safety guidelines
· Follow instructions from supervisors
· Maintain hygiene and biosecurity standards
· Respect the confidentiality of the organisation
· Treat animals, staff, volunteers, and visitors with respect
· Represent the organisation positively
Volunteers must not undertake tasks for which they have not been trained.
6. Training and Induction
All volunteers will receive an induction which may include:
· Introduction to the organisation and its mission
· Animal welfare protocols
· Health and safety procedures
· Biosecurity and hygiene requirements
· Emergency procedures
· Safeguarding and conduct expectations
Additional training may be provided depending on volunteer roles.
7. Volunteer Commitment
The organisation welcomes both local and international volunteers.
Expectations may include:
· Commitment to agreed volunteer schedules
· Reliability and punctuality
· Communication with supervisors regarding availability
Short-term or long-term placements may be available depending on operational needs.
Accommodation may be offered to visiting volunteers where available, but food and travel costs are generally the responsibility of the volunteer.
8. Health and Safety
The organisation is committed to providing a safe working environment in accordance with relevant UK health and safety legislation.
Volunteers must:
· Follow safety instructions at all times
· Wear appropriate clothing and protective equipment
· Report hazards, accidents, or injuries immediately
· Avoid handling animals without proper training
Working with wildlife can involve physical work and exposure to environmental conditions.
9. Insurance
Volunteers are covered under the organisation’s public liability and employers’ liability insurance while carrying out authorised activities.
Volunteers must follow organisational procedures to ensure coverage applies.
10. Equality and Diversity
The organisation is committed to equal opportunities and does not discriminate based on:
· Age
· Disability
· Gender
· Race or ethnicity
· Religion or belief
· Sexual orientation
· Socioeconomic background
All volunteers will be treated fairly and with respect.

11. Volunteer Conduct
Volunteers are expected to maintain professional behaviour.
Unacceptable behaviour may include:
· Breach of animal welfare standards
· Harassment or discrimination
· Unsafe practices
· Misuse of organisational property
· Substance abuse while volunteering
Serious breaches may result in immediate termination of volunteer placement.
12. Complaints and Concerns
Volunteers are encouraged to raise concerns with their supervisor.
The organisation will aim to resolve issues informally where possible. Formal procedures may be used where necessary.
13. Ending a Volunteer Placement
A volunteer placement may end if:
· The volunteer chooses to leave
· The agreed placement period ends
· The organisation determines the placement is no longer suitable
· Policies or safety requirements are breached
Where possible, concerns will be discussed before ending a placement.
14. Review of Policy
This policy will be reviewed periodically to ensure it reflects best practice and operational needs.


